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Abstract

The purposes of this research were 1) to study the level of perception of corporate shared values,
2) to study the level of employees’ work performance behavior 3) to study the relationship between
the perception of corporate shared values and employees’ work performance behavior.
The participants were the employees working in service business organizations. The research used a
questionnaire for collecting the data that were analyzed by statistics of frequency, percentage, mean,
standard deviation, and Pearson Product Moment Correlation Coefficient. The result revealed that the
level of the perception of shared values of the organization was at a high level in the sense that
1) the organizations support employees to focus on shared goals, 2) the organizations emphasize on
the values of moral and integrity, 3) the organizations facilitate self-development continuously,
4) the organizations communicate to the employees to perceive the value of team work and the last
was the organizations implement activities for value creation. The study also revealed that the level of
work performance behavior of the employees was at a high level as follows: 1) Affective behavior,
2) Work Process behavior, and 3) Cognitive behavior. The differences in personal characteristics such as
age, gender, and years of work revealed no differences in perception of corporate shared values and
work performance behavior, except the difference in the levels of education. The relationship between
the perception of corporate shared values and work performance behavior of the employees was at

the average level at 0.01 significantly.

Keywords: Organization, Corporate Shared Values, Organizational Culture, Work Performance

Behavior, Industrial Service Business.
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