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Marketing Mix that Effects Visitors' Satisfaction at Pet
Exhibitions in Bangkok Metropolitan Region
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Abstract

The objectives of this research were 1) to examine level of each marketing mix (8Ps) together with
level of satisfaction that have effects when people visiting pet exhibitions in Bangkok Metropolitan Region,
2) to examine relationships between marketing mix and satisfaction when people visiting pet exhibitions in
Bangkok Metropolitan Region, and 3) to examine marketing mix that can predict visitors’ satisfaction when
people visiting pet exhibitions in Bangkok Metropolitan Region. Quantitative questionnaires were used to
gather data from 415 pet lovers who visited pet exhibitions in Bangkok Metropolitan Region. Statistics were
analyzed using frequency, percentages, mean, standard deviation, Pearson’s correlation, and multiple
regression. Results of the research were 1) the average score of marketing mix was high while quality of
exhibitions scored medium, 2) marketing mix had positive relationship with visitors’ satisfaction when visited
pet exhibitions in Bangkok Metropolitan Region, and 3) quality of exhibitions, decorations, organizers, and
exhibition themselves had ability to predict satisfaction of visitors to pet exhibitions in Bangkok Metropolitan
Region at 79%.

Keywords : Marketing Mix, Pet Exhibitions, Satisfaction
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