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Work Motivation of Generation Y in Public and Private Sector
in Chonburi Province

Waree Thipnet'
Tienkaew Lgamsuwan?

Abstract

The purposes of this qualitative study were to investigate and compare a level of work motivation
among Generation Y workers, working for both public and private sectors in Chonburi Province. The instrument
used to collect the data was a semi - structured interview. The informants participating in this study were
14 Generation Y employees from both public and private sectors, 7 workers from each sector. Also, a content
analysis technique was used to analyze the collected data. The results of this study revealed that the main
factors of work motivation affecting the performance of Generation Y employees comprised both internal
and external factors. Regarding the internal work motivation, it included personal attitudes and attitudes of
family members. For the external work motivation, it comprised compensation, type of work, work
environment, relationship with colleagues, and job advancement. Also, it was shown that only the external
work motivation affected the performance of Generation Y employees who worked for private sectors. This
included compensation, type of work, relationship with co - workers, job advancement, and work
independence. In addition, based on the comparisons of work motivational factors affecting the performance
of Generation Y employees working for public sectors and private sectors, it was shown that the factors in
relation to compensation, type of work, relationship with co - workers, job advancement affected both
groups. Finally, it was found that while the motivational factor in relation to work environment affected
Generation Y workers who worked for public sectors, the one relating to work independence affected

Generation Y workers who worked for private sectors.

Keywords : Work Motivation, Generation Y, Public Sectors, Private Sectors
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