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Emotional expressions at workplace of employees
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Abstract

The research in the title “Emotional expressions at workplace of employees” aims to study
happy, angry, fearful and sad emotions at workplace of employees and to study emotional expressions:
happy, angry, fearful and sad emotions at workplace of employees. The sample group was 249 employees
derived from proportional random sampling and simple random sampling. The research instrument was
questionnaires. The statistics for data analysis was frequency and percentage. The results revealed of
249 employees, 233 employees or 93.57% were happy at workplace. The employees were angry, fear
and sad with 71.49%, 52.61%, Waz 37.75% respectively. The majority of employees smiled when they
were happy, tried to calm down when they were angry, did not have self-confidence when they were
fear, and sat quietly when they were sad.
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(The Schachter-Singer Theory) 8381 A1 (2545)
Ifesunemquiilin uweaned wazdunes Wity
AOUUSNYDINITLARDITHEl A nsFuvesdai

De

furnsenudusenifonisiudsuudasvese ey
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LLsﬂLﬂuaﬂwazﬂWiQﬂﬂﬁzﬁu (Physiological Arousal)
warddefiaemunedinisfinny vienudn A
Lﬁﬁﬂﬂumﬂlﬂamwwmaﬁqﬁwﬁmrﬁzéju (Cognitive,
Interpretation)
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i 1ms%h§amummjﬁ€1"aqmmaﬁ (Cognitive
Label Based on External Environment)
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sudunavnnisiuj (Physiological Arousal)

Fuit 3 msudanauazinseilddniuanim
YBITNMEAMENTINTTAI (Interpretation and Labeling
of Bodily State So That It Fits The Perceived
Situation)

Fuit 4 msinesual (Emotional Experience)
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