01SENSIBIMSASAMEANSONENNNSSU  WS:poUINAWS:UASIKTO
UA 10 aUUA 1 UNSIAU — IULEIU 2562

wwamnamseanuuuulediuguawdmiudgeens
fimen Fuslnin’ wey Adane a ey

unAnge

mededarusiinewaenszuiumfnvesigeny nisldnuivledveangulgeglauunnd1991n
nduglfnutomjuan nuideddnvuumemssenuuuivlediugunlfmnsaudmivigele §id6ld
oonuuugUkuuiulediuaunmasuuy uasthduledfieenuuuillsiiasissiuau 30 au nenednuiteddy
vouduled leiun nsatasandniduledt msidensiutoya nmadendsuntih msuurnedsnes nsdum
toya msnduludmtmdnveaiv madenguwuiaiuled uaznsindedguarivled Weggeenglinnaedld
dulwsnoonuuuudn fgsenglilvinsuuumineinielunslisagileidu sansidonuin gaeoiglingu
anunevssamditanldifioseniteidureaiuled danfuesidonnusifunmiedydnuaidlilumy
s 9 veaiulest uenntl dumimesnsdamasnlidwatenuansalunsldnueszsey sgdlsim
msiifernuegsdaiiosunensidnueusasiuy Weananuduaulunslinuresizeeny

o v

Adndsy: nseenuuuliuled, Jlifiasens, Jaele, Joyaguan

U

1 v a a 1Y) a v
H¥eAans1913d, Malvmeluladansauna anzinaluladansauna wninendemalulagnszaeundnszunsivie

2 a a o a o a o o
FRIFNARTI913E, MAIIEmanUsEEndwardiey Inendemaluladanaivnsy univendemealulagnszaeuindmszuasivile
AlwusUszanuau s, +668 6663 1181 8wa: thippaya.ceitkmutnb.ac.th



218

Technical Education Journal : King Mongkut’s University of Technology North Bangkok
Vol. 10 No. 1 January - April, 2019

Design Guidelines for Health-related Websites for the Elderly
Thippaya Chintakovid' and Sageemas Na Wichian’

Abstract

Due to the physical and cognitive limitations of elderly users, the use of websites by senior users
are different from younger web users. This research studied design guidelines for health-related website
construction appropriate for elderly users. Researchers designed two different website layouts and
asked thirty senior users to use them to complete several activities, i.e., web registration, selecting
content to read, page turning, change of font size, information searching, returning to the home page,
choosing to see a sitemap, and filling in a contact form. After the elderly finished trying out the
websites, the elderly users rated the level of difficulty when performing each activity. Results showed
that the senior users did not know the meaning of icons which represented the website functions.
Therefore, a text label should be provided for each image or icon. In addition, position of the menu did
not seem to affect the elderly’s ability to use the websites. However, a short description for each menu

should be implemented in order to lessen user confusion.
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