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Abstract

The objectives of the research on the knowledge sharing model in hard disk drive industry were 1) to
analyze factors influencing the knowledge sharing (KS) in Hard Disk Drive (HDD) Industry and 2) to develop
a knowledge sharing model in HDD Industries. This research applied both qualitative and quantitative study.
Participants in the qualitative research included experts and specialist in HDD. The qualitative data were
collected through the in-depth interview of the experts and specialists in the field of human resource and
knowledge management and the data were analyzed by means of content analysis. While the quantitative
data were collected from the employees in HDD industry and the data were analyzed using the Structural
Equation Modeling statistics to construct the KS model. The model was verified and confirmed using focus group
discussion with consensus agreement. The results showed that influential factors of KS comprised 4 essential
factors: motivation, attitude, leadership, and organizational culture. It also revealed that motivation, attitude,
leadership, and organizational culture had regression coefficients to knowledge sharing behavior (KSB) at the
significant level of .05 and motivation, leadership, and organizational culture had regression coefficients to
attitude at the significant level of .05. The result of the structural equation modeling showed that the hypothesis
of the model was congruent with the empirical data with the statistical criteria at the significant level of .05.
The contribution of this research is the application of KSB to increase the efficiency of knowledge management
process in the organization.

Keywords: Knowledge Sharing Model, Hard Disk Drive Industry
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