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Abstract

The purposes of this research were: 1) to study the function and competencies of automotive parts sales
representatives in the auto parts business 2) to study the units of competency and the framework of professional
qualification levels of sales representatives and 3) to develop occupational standards and vocational qualification
manual for the target group. The research began with in-depth interviews with stakeholders in the automotive
parts industry, followed by reviews of relevant documents and existing research related to the issue. The collected
information was then summarized and used to create the Functional Map. As results, the Functional Map
consisted of 1 Key Purpose, 2 Key Roles, 7 Key Functions, 15 Units of Competency, and 42 Elements of
Competence. This particular Functional Map was confirmed to be 100% accurate by the experts during the
focus group discussions. Collected information from the target group was analyzed to investigate out the need
of sales representatives referring to competency. Each unit was revealed to be important for their work. Next,
the details in each Unit of Competency; Performance Criteria, Range Statement, Evidence Requirements were
specified. According to Thailand’s Professional Qualification Levels, the particular professional qualification
for automotive parts sales reps consists mainly of 3 levels, starting from level 3 to level 5. Then the manual
for qualification standards and framework for salespeople professional qualifications were developed. Finally,
experts were invited to join a group discussion focusing on recommendations and evaluations, the [OC technique
was used to evaluate the developed manual. The results showed the appropriate level of Unit of Competence
with the mean score above 3.51, the suitability level of the framework of Professional Qualification with the
mean score above 3.51. Both the Performance Criteria and the Range Statement had an IOC level above 0.67.
The mean scores of all subscales in Unit of Competence were greater than 3.51 (out of 5).

Keywords: Occupational Standards, Vocational Qualification, Framework of Professional Qualification Levels,
Sale Representative, Automotive Parts of Industrial Business
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