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Model Development of Corporate Social Responsibility with
Communities Participation for Sustainable of Industrial Zone

Phothiwat Paopongchuang'* Teravuti Boonyasopon? and Wichien Katsingha?

Abstract

The study aims to develop a model of corporate
social responsibility with community participation to
contribute towards the sustainability of an industrial
zone and to create guidelines for the implementation
of this model. The combined qualitative-quantitative
research process was carried out. Key informants and
stakeholders provided useful data while the quantitative
method of data analysis was done through data
collection from sample groups of leaders and people in
communities around the IRPC Industrial Zone, Rayong
Province. According to the evaluation results, this model
is found highly appropriate. From a public hearing held
to investigate the purposed model, 6 components were
revealed, including 1) Sustainable integration between
the goals of industrial sectors and local communities
respecting health and environment, economic, social

and educational issues 2) Learning community and

North Bangkok.

communication strategy for community networks
3) Institute of Information or Information Center
4) A 3-tiered pyramid model of activities, i.e. a) Legality
b) CSR in process and c) Quality of life development
5) Approach driven by a stakeholder representative
committee comprising members from the industrial
sector, communities, the local government, the public
sector and NGOs 6) Reinforcement of Community
Participation such as corporate and community
involvement in decision-making, project implementation,
as well as project monitoring and consultation. This
policy provides direction and guidance for managing
society-industrial development besides practical

suggestions for further application of the model.
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