1044 MIFETIVINTNTLADUNAMTTUATIUTID UT 32, aUUT 4 0.A.—6.0A. 2565

The Journal of KMUTNB., Vol. 32, No. 4, Oct.-Dec. 2022

UNANNIRY ‘

nsisusesdynmlussansuazdadedrdglunisidfaunasnainlvivesgnamnssy
911115 SMEs fivanaunssuamnsvuia g lugaaana

givm Ynumeunnd wae 5nd Ynmeunng*

ANUTINININAUIGIAAQAMNTTURAS VT NENTUYYE ANETANNGSAkAYanamNg SN U inetdumaluladnsyasunanssuasvile
sty fndund

U3 134n 7 Wesndu $1in

* givususzatuem Insdni 08 9215 0880 Bua: Jutharat.p@bid.kmutnb.ac.th  DOI: 10.14416/j kmutnb.2021.03.005

%lULfiE] 4 un31AN 2564 LLm‘ULia 25 uns1Ay 2564 GIE]U%/ULﬁE) 28 uns1Ay 2564 LNEJLLW‘SI’E]E]UVL&‘IJ 4 flunp 2564
© 2022 King Mongkut’s University of Technology North Bangkok. All Rights Reserved.

UNANED

ﬂ’]ﬁ%’ﬂﬂ%ﬁﬁﬁf@qﬂizaaﬁlﬁa 1) Anwszaunisluanudiagselymlussansiazladudrdglunisidnds
AAALMNYDIQAAINNTIUDMIT SMEs 2) Ansgiseaunisiianudidyselamvilussdnswazdadelunsidiis
panalviives SMEs fussinsvunalngjvesgramnssuewns Tnsn1afieuses (Benchmarking) n1s3domsatl
Jumsideuuunaunanidnunmuazdeuinia Uszanstunising fie JUsenaunsnguenaIvnssue1s
Mnnedepudeyavesfszneunisgnamnssuensuislseimalne S1uuswieay 128 au Usznausae
Auseneunisuwingey S1uau 61 Aalufesay 47.3 awianansdau 48 au Andudesaz 37.9 wazvuialugy
$1uau 19 au Andudesas 14.8 ededloflflunsidaiiieniurndeya liun wuudunwalidedn uaziuuasuany
meleneitoyadnuamliiFiensidaien doyaduinaliiiemeiag SPSS for Window add léu
AAud aferay Aneds uavedudsiuuinesgu sensideifisusesmsliruddydetiyvlussdng
TunsiinfiauvamanvdesnamnIsHemMNT WU BIANSAUINNA1YERRaMNT SIS Winuddgyiulam
Tussdnsiunsuimsuazsnumsusegluszdvann dududug eglusziuuiunans diussinsvunngenues
gravnssues WinnudAgyiudymlussdnsaunmsuimsegluseduuin dunisue suanuianelaves
anA1 wazAuunuIMYsmthsnunIaszeglusaulunans dausuninensuydiaznisnanaglusyiuiies
Tuvaigiosdnsvualnguesgaaminssuens Tienuddgiudgmilussdnssumsuimsegluszduvanniian
drlusudug aglusyivann wansIeiisusesnsliauddgseladuddglunisidifundmainlnsives
PAFIMNTINBIMT WUT BIANTYWIANANVBIAAMNTTUD WIS WanuddgseladesunisuTuesinsiiiuiu
anmziasugiatagtuegluszduann dantadefudug sglusedutiunans snfulledasunisdenloaniets
gshslunguenavnssufieriuiieglusziulien ssdnsvuindennesenamnssuonns Wanudasetadesy
msUfuesdnsliiufuanneiaswgiatagtuiioglussiunans drudadesudug eglusziulios Tuvuziieadns
WAMURIRRaMNIILemIs WnnudAysedaduiunmsusuesinstiiuivaniizasugiatagiu uaslade
durmuanguiieiy wazvenegrugnduideludogluszdunnn dudafodudug egluseduuunas

AdAeY: JUENBUNTT 83ANT SMEs AAAlval @RamMnTsuemIs NsiieuTes

nseneBaunAy: adnn Yaumzwnnd, Useygyr Andund waz amind Jameunmd, “maiflsusesdymlussdnsuasladdrdey
lunsidndeuvamainlinluesgnaInnssieIns SMEs fuaaavnssuemnsvuamgluenfdvia,” 2955753910755 9026047
wssuAsivde, UM 32, atdull 4, w1 1044-1055, #.A.~5.A. 2565.



http://dx.doi.org/10.14416/j.kmutnb.2021.03.005

M5ENTIVINTNTTIBUNAMSTUASIHTTD TN 32, aTuil 4 m.A.—5.A. 2565 1045

The Journal of KMUTNB., Vol. 32, No. 4, Oct.-Dec. 2022

‘ Research Article ‘

Benchmarking of the Problems in Organizations of SMEs and Factors Accessing
into New Market Sources of SMEs Food Industries and Large-sized Food Industries
in the Digital Age

Supatta Pinthapataya and Jutharat Pinthapataya*
Department of Industrial Business and Human Resource Development, Faculty of Business and Industrial Development,

King Mongkut's University of Technology North Bangkok, Bangkok, Thailand

Parinya Saknavee
Work D Production Co., Ltd., Nonthaburi, Thailand

* Corresponding Author, Tel. 08 9215 0880, E-mail: Jutharat.p@bid.kmutnb.ac.th DOI: 10.14416/j.kmutnb.2021.03.005
Received 4 January 2021; Revised 25 January 2021; Accepted 28 January 2021; Published online: 4 March 2021
© 2022 King Mongkut’s University of Technology North Bangkok. All Rights Reserved.

Abstract

This research aimed to: 1) study the level of giving importance to problems in organizations and factors
in accessing into new market sources of SMEs food industries, 2) analyze the level of giving importance
to problems in SMEs organizations and factors accessing into new market sources in food industries
by benchmarking with Large-sized organizations. The study applied a mixed method of qualitative and
quantitative approaches. The respondents were 128 from food industrial entrepreneurs which concluded
to be 61 samples; 47.3 percent of small-sized, 48 participants; 37.9 percent of medium-sized and 19
respondents; 14.8 percent of large-sized in food industries. The methodology used for this research was
a mixed method of qualitative and quantitative approaches. The research tools were in-depth interview
questions and questionnaires. The qualitative data was collected and analyzed by means of content analysis.
The collected quantitative data was analyzed by SPSS for Window. Statistics used for the quantitative
analysis were frequency, percentage, means, and standard deviation. The result showed that the levels
of given importance to the problems in the organizations in accessing to new market sources were as
follows: Medium-sized organizations in food industries gave importance to the administration at the high
level, and the others at the moderate level. Small-sized organizations in food industries gave importance
to the administration at the high level, sales, customer satisfaction, and the role of government agencies
factors at the moderate level, human resource, and production at the low level while large-sized organizations
in food industries gave importance to the administrative factor at the highest level, and the others at the high
level. The result on the important factors accessing into new market sources revealed that Medium-sized
organizations in food industries gave importance to the adaptation to keep pace with current global economic
fluctuation at the high level, and the other factors at the moderate level except the network links with
the same business at the low level. Small-sized organizations in food industries gave importance to the
adaptation to keep pace with current global economic fluctuation at the moderate level, and the others
at the low level while large-sized organizations in food industries gave importance to the adaptation to
keep pace with current global economic fluctuation and Specifying own customers and expansion to the
new buyers’ based at the high level, and the other factors at the moderate level.

Keywords: Entrepreneur, Organization, SMEs, Market Expansion. Food Industry, Benchmark
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