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Abstract

This thesis, Competency Development of International Airport Management Personnel for Aviation
Industry Competition in the Digital Era, has the purposes of 1) studying the factors of competitive competency
development of international airport managers, 2) creating a development model for competitive
competencies of international airport managers, and 3) creating a manual for the development of competitive
competencies of international airport managers. The research consists of both qualitative and quantitative
research. The research consists of three groups of informants. The first group for in-depth interviews.
Secondly, a sample group, responding to a questionnaire for exploratory factor analysis, consisting of 210
senior, middle and junior level managers involved in the aviation industry, in which there are a total of
14 international airports. The Final group attended a focus group in order to review the coherence of the
contributing factors. The tools used in the research consist of semi-structured in-depth interviews and
questionnaires. Statistics used in data analysis consist of frequency, percentage, average, standard deviation,
and Exploratory Factor Analysis (EFA). The result shows that competency models for Competency
Development of International Airport Management Personnel for Aviation Industry Competition in the
Digital Era results in 5 major factors containing 18 sub-factors, namely, 1) Desirable Features, consisting of
4 sub-factors.; 2) Safety and Security systems, consisting of 3 sub-factors; 3) Airport Operations, consisting
of 5 sub-factors; 4) Information Technology, consisting of 3 sub-factors; and 5) Law and Regulation,
consisting of 3 sub-factors. The results were that the Competency Development of International Airport
Management Personnel for Aviation Industry Competition in the Digital Era was an appropriate development
model and that this manual is appropriate if applied 100%.

Keywords: Airport Managers, Aviation Industry in the Digital Era, Airport Management, Competencies

Please cite this article as: S. Tumrongsuk, S. Wisuttipat, T. Boonyasopon, and M. Choopakar, “Competency development
of international airport management personnel for aviation industry competition in the digital era,” The Journal of
KMUTNB, vol. 33, no. 1, pp. 327-338, Jan.—Mar. 2023 (in Thai).
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