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Abstract

This academic article focuses on analyzing the legal frameworks and practices of the General Data
Protection Regulation (GDPR) and Thailand’s Personal Data Protection Act B.E. 2562 (2019) concerning the
use of Al'in personal data protection. The study emphasizes understanding the key principles of both laws
related to data processing by Al, such as automated decision-making, privacy impact assessments, and
the protection of data subjects' rights. The article compiles best practices and examples of the safe and
lawful use of Al in various contexts. Furthermore, it presents approaches from the GDPR and Thailand’s
Personal Data Protection Act B.E. 2562 (2019) to mitigate risks and enhance the efficiency of personal data
protection. It also discusses the challenges and limitations of implementing these laws within Thailand’s
context, suggesting the need for clearer and more comprehensive regulations to address Al-based data
processing. Particular attention is given to cases where Al decision-making may impact the rights of data
subjects. It recommends the inclusion of provisions requiring notification and providing opportunities for

data subjects to object or request human review of Al decisions.
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