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Abstract

The objectives of this research were: 1) to explore the components of knowledge transfer in the rice mill
industry, 2) to develop a knowledge transfer model in the rice mill industry, and 3) to develop manual for knowledge
transfer model in the rice mill industry. Its approach was research and development with the mixed methods of
qualitative and quantitative research. The participants were 173 persons who were managers, supervisors and
employees of 73 purposively selected rice mill industries, located in 5 provinces in Northeastern part of Thailand
including Roi-ed, Surin, Yasotorn, Ubonratchathani, and Sisaket. The qualitative research instruments were
semi-structured open-ended questionnaires for in-depth interview and focus group discussion, using content
analysis for data analysis. The quantitative research instrument was open questionnaires analyzed by descriptive
statistics, i.e. frequency, percentage, mean, and standard deviation. The research results revealed that the
components and transfer model in rice mill industry comprised of 1) the knowledge 2) knowledge transferor
3) knowledge transferee 4) the organizational support which comprised 2 sub components: 4.1) the enhanced
learning environment and 4.2) motivation. The manual for knowledge transfer was divided into 2 parts:
the usage of the manual part and the knowledge transfer of 11 steps rice mill process. The model and manual
were verified for the appropriateness of knowledge transfer in the rice mill industry with approved consensus.

Keywords: Knowledge, Knowledge Transfer, Knowledge Transfer Model, Rice Mill Industry

Please cite this article as: M. Choopakar, T. Boonyasopon, K. Chaloeyjanya, and S. Pinthapataya, “Development of knowledge transfer
model in the rice mill industry,” The Journal of KMUTNB., vol. 26, no. 3, pp. 499505, Sep.—Dec. 2016 (in Thai).
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