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Abstract

This research aimed to study the causal model of factors affecting the establishment of a
learning organization of the civil courts in Bangkok. The sample included 255 personnel of the civil
courts in Bangkok by means of stratified random sampling. A questionnaire was used as a research
instrument. Data were analyzed by descriptive analysis and partial least squares structural equation
modeling analysis. The research results revealed the propriety and discriminant validity of the model
with the model in overall suggesting SRMR < .08; O, CR, P, > .70; AVE > .05; and HTMT < m
Change leadership was found to have a direct effect on organizational management, and indirect effect
on knowledge management, and on being a learning organization. The organizational management had
a direct effect on knowledge management, and had direct and indirect effects on being a learning
organization. Knowledge management had a direct effect on being a learning organization, at the .05
level of significance. This research therefore suggested that leaders of the organizations should modify
the organizational management strategies to support knowledge management that will be used in the

development of learning organizations.

Keywords: Learning Organization, Civil Court, Partial Least Squares
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0.67-1.00 UagnTIaaBUANNBRBlA (Reliability) nglilidegediuiu 30 au lngldduusyansuoanivas

AsEUUIA (Cronbach’ s alpha: Q) Fearnuyndedl o 1At .70 AT 1

asefi 1 unutemauuasanuidedeldveanuuasuany (n=30)
Aanusuele Fuudananu a
AmzginsAsuLUas (LED) 12 964
n159AN1589ANS (ORG) 11 941
N153AN13AINT (KM) 12 951
BIANTUYeNTSISEUS (LO) 20 963

2.3 nM3suTndaya

Mnuuvasuaiildanyaainsvesmaunislungammamiues $1ua 255 318 dwlngdund oy
213 AU (Sowag 83.50) 818 31-40 U9 1uau 107 AW (Faar 42.00) sEAUNSANWIUTYNIATIIUIU 185 AU
(Fowag 72.50) Wudn319n13 223 AU (Sesay 87.40) v uiUiAu 91uau 207 au (Feway 81.20) uay
913193 1-5 T $1uam 100 Au (Gowaz 39.20) InsAadnnugiuvesiudsdanald Usenoude Al (Mean)
oej5yIne 4.18 11 4.39 dauideauusnasgiu (SD) agsewing 0.5 fa 084 AL (Skewness) ag5ening -1.410

9 -0.472 uazmmlela (Kurtosis) agjseming -0.662 fia 2.607 famsnadl 2

il 2 abAdanssannvesinysdanald (n = 255)
funanazgiinisdsundas (LED) Mean SD ALY AlAq
msasausiiiidugaued (dhe) 4.39 0.73 -1.243 1.678
nsas1auseiunnala (isp) 4.30 0.79 -1.410 2.607
nsnseAulya (nt) 4.25 0.77 -1.029 0.957
mseflsisnnuduiaanyaaa (ind) 4.27 0.77 -1.113 1.299

A1UN153AN1589AN5 (ORG)

nsUSInIsUaBuLUaY (cha) 4.18 0.70 -0.928 1.737
N15U8USIUIA (deg) 4.24 0.78 -1.222 1.941
mﬁgﬂ%q%ﬂmﬂi (mtv) 4.26 0.84 -1.305 1.757
MIRAUIYAAINT (hmd) 4.38 0.66 -1.085 1124

A1UN153AN15ANF (KM)

NSWEIIANLS (ser) 4.27 0.65 -0.806 1.090
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a1seTi 2 adndanssaunvesinUsdunald (o) (n = 255)
A1UN133AN15ANF (KM) Mean SD ALY GRRHEK:
ﬂ’]ﬁLLﬁ’Nﬁ’]ﬂ’J’mi (ser) 4.27 0.65 -0.806 1.090
nsaseanus (bld) 4.34 0.61 -0.472 -0.662
msdafiuaug (col) 4.27 0.62 -0.505 -0.273
nsaneveakarn1sldusyleviaug (tm) 4.30 0.61 -0.558 -0.339

fuasAnsuienIsieus (LO)

msduypnaseus (mas) 4.44 0.57 -0.750 -0.249
NISHLUULNUAINAR (Mmen) 4.45 0.55 -1.004 1.627
nsiRdeviAis (vis) 4.21 0.70 -0.682 -0.010
msseudsauiuduiiy (tem) 4.24 0.73 -1.069 1.316
nsAneeaduszuu (sys) 4.24 0.69 0.762 0.435

2.4 M3nseidoya
3Teild R waz package cSEM TunisussunaAmisimesfdasatdosfiga Luuadunda
(Consistent partial least squares: PLSc-SEM) siaudlunisuszanadmsiwesviianuaadunsn Insany
989D UUATiFIwUswlswuvagTiou (Reflective) fianunsaldlunisuszanasmisdweslédinelddeuls
nsuankaslaiuni uazvnaeuanuAgilagldds Bootstrap [16] Selidunsunmsiinssvideya weil
2.4.1 mManeageuikuulaesin (Tests of overall model fit)
Junsuseidiuanuaenndesseninaiuuuidmguiivieyadisuszdng Ingld Standardized root
mean square residual (SRMR)
2.4.2 nsusziliusuuunsin (Measurement model/outer model)
Wunsusediuduunmsinsewinadaudsur (Latent variable) fusuwusdanals (Observed variable)
LUUAzYaU (Reflective constructs) lagly’ ﬁﬂwﬁﬂaqﬁﬂizﬂau (Factor loading), O, Average variance extracted
(AVE), Composite reliability (CR), Dijkstra-Henseler’ s rho (P,), Fornell-Larcker criterion, Hetero-Monotrait Ratio
of Correlations (HTMT)
2.4.3 nsUszliudnuulaTease (Structural model/Inner model)
5en3198uUsureafuRuUsus Tnald Varance inflation factor (VIF) §uUszdnsdunaa

(Path coefficient) &uUs¢anSn1sAua (R?) vunananseny (Effect size: £) Faupaeidindinuaineausulass

A7 3
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v
U S

A1999 3 FTTnnsUTEIUTILUY

2730 Anfieansuld
SRMR < .06 [17]
Factor loading > .70 [17]
A > .70 [17]
CR > .70 [17]
Pa > .70 [17]
AVE > .50 [18]
Fornell-Larcker criterion <\/M [18]
HTMT < ~/AVE 19]
VIF < 51[20]
p-value TesdiUsrAnSidune Bvdnan1esay wazdvdnansdou < .05 [20]
R’ Tnd 1[17]
2 nd 1 [17]

4. Nan15IY
4.1. NSNAFBUALUULALSTIN
INNISNAABUAILUUIAETINNUIT AU UT SRMR 11FU 0448 F9ti08n31 .08 wanaindusiwuud

aunsagausule

4.2 AISNAFBUALUUNITIA

=] o

IINAITNAFGOUAILUVUNITIA 1NAIUVUNITTALUUALTIOU WU daudsdunalayndiduinin

v
@ o

29AUTZNBULINATT .70 hazmdiinauliedsld Usznaume Q, CR, P, 810091 .70 wag AVE 41nndl .05 9

v = A v o & v

AT 4 FluUNTIauAazidslianumunzal uenant duusyandandunusserineiuusunalunisiedt 5

wag HTMT Tusns1991 6 SAtosnin ~/ AVE wansinmnuuiinnuideiolaidediuun (Discriminant validity)
4.3 MINAFDUAMUUENNSIATIESTS (Structural model)

4.3.1 megeudymeanuduiusiBaduiuuny (Multicollinearity) Wu31 VIF winiu 2.482 @slaiiiu 5

wanan fanUsdaselifanuduiusiuesnniuly
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4.3.2 MINAERUINSNATTIINILUSHEluaNNISlATIASe WU

H1: U sn153an13A1u3 (KM) E8nSnanisuinsedinusesdnsunanisieus (LO) el

€

v EDANTEAU .01 Tnedidnsnan1ansainnu 590 wazuuIaNansEnuwinay .800

H2: fawUsnmeuinsiuasuuyad (LED) fBvEnan1auindefikUsn1sinnisesdns (ORG) agnedl

vdAYNNEDANTEAU .01 TneddnEwan9nsainiu (954 warruIaNanIEnuWinay 10.098

e

°

H3: fuUsN159ANT589ANS (ORG) A8nSnanieuindemiklsn1sannisaus (KM) sgrdidedday

N9ADANTEAU .01 LRgLDNTNANNTIVINAU 773 LATVUIANANTENUYINAY 1.482

a a '

Ha: §uUsn199AN1509AnS (ORG) ﬁawﬁ‘wamamﬂmaéﬁLLUiaﬂﬁﬂiLmeiﬁsui (LO) agn4dl

Hod1Agyn1sadfinszau .01 Ineddynsnanensaiiiu 371 LastuIARanIEsnuwiIay 315 A998 7 Lay

a

M15NN 8 UarFun

A15199 4 NSNAABURILUUNITIA

i Yl i i
LED |aeAUsznauws ORG 29AUsZNBY KM 29AUsZNBY LO 29AUsENaY
LED 994 ORG Y99 KM 9849 LO
dhe .868%* cha .884%* ser .869%* mas 812%*
isp 927 deg 875%* bld .833%* men 701**
int 951 mtv .892%* col .915%* Vis .862%*
ind .960** hmd .695%* trm .895%* tem .916**
Sys .952%*
a AVE CR Px
LED 961 .859 961 962
ORD .902 107 .905 913
KM 931 72 931 932
LO 921 749 922 .924

** p-value < .01
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A1519% 5 Fornell-Larcker criterion

AUUILN S LED ORG KM LO
LED 927
ORG 910 837
KM 462 597 879
LO 564 716 766 .865
*frauitaluluInuwes A +/ AVE
mi’l\‘iﬁ 6 Hetero-Monotrait ratio of correlations (HTMT)
ALLUSUES LED ORG KM LO
LED 1
ORG 954 1
KM 681 776 1
LO 752 851 925 1
AN5199 7 BVENANIIATI BVEWANS N LAy BvENATI
ORG (R? = .910) KM (R? = .597) LO (R? = .824)
DE | IE | TE f2  |DE IE TE 2 |DE IE TE f?
LED 954** 1 - | .954**%| 10.098 |- T3T** | T3T** - - 789%* | . 789** -
ORG - - - - TT73%* |- T73%* | 1.482 | .456%% | 371** |.827** | 315
KM - - - - - - - - 590%* | - .590 .800
** p-value < .01
A1519% 8 asunan1svnaeudnsnasenI kU surluaunislasasng
GHEHEL RN NanN1sNAGaU
H1: msdanisauiidvinadenisilussinsuiinisious atfuayu
H2: amefithmswasuulasdidvznasdenisianisesdns atiuayy
H3: M33nN1seeANsiBVENaian1sIANITAIINS atfuayu
Ha: nsdansesdnsiidnsnasenisiluesdnsuinissens atduayu
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