NIAIRAILIgIAALarenaInssy U9 3, atuil 3 fuwieu - Suneu 2566

Journal of Business and Industrial Development. Vol.3, No.3, Sep. - Dec. 2023

UNANIRY

AN¥1AMUFUN U 5211190 8A T UA A NYAZVBRIIUAUNgANTIUNITITU
AU1TNNAVINTNUTUAAINNTTUNITHAALK NS LUATANGATINNTTUUIUAT

WINUNNF

WASEINE WIHNA*

UM 1oa @ i wenneslids $ain

23581 AfaFeens

VTN MENNING Laus woun ld 1im Wmww)
N3y vaneina

Usem vidnnsng Lo d1im uvnwu

*inusUszanua sdndt 06 2395 4985 Biua: engineering_ie@hotmail.com DOL:10.14416/).bid.2023.12.001
Suiile 20 fueneu 2566 uiluidle 10 naiAu 2566 Aeuiulile 9 Surew 2566 Weuwsooulay 28 SunAu 2566
© 2023 King Mongkut’s University of Technology North Bangkok. All Rights Reserved.

UNANYD

A15398A5 9

o

nUszasdlite 1) Anwiadedunudnvuy vesiiu 2) AnwdadedungAnssunisidu
aundniidveaninaulussdng 3) Anwanuduiusseninstadsdunndnvurvesnuiunginssuniadu
andniifvesmiinau nsiteadsiidunsidedeimm Yszansldud wifnaulugmannssunsanuviani
Tuwndaugramnssuuas Sinunustil 1938nsquetneite Wngumeenediua 152 au in3eaiioideidu
wuvasUn Aleszideyareaid Afevas Aeds Adenuuinnsgiu wasAavduiusifiosdy wan1s3ide
WUl gaoukuuasuny dnlvgdneviuvasuaiudumands Jogsening 31-40 U § sedunisdinu
auUT /e, wazlissezianlumsuifamsening 16-20 U winamiinisuidadenunudnumugvesnu
Tusgdutunans Tnedisedunssuslussduan Ao Sanunfletulunisvhan wasdidasylunisam vendy
aglusziutunans Bosmuddu iun suivindienaime f8aszlunisianu Menatiazimilumini
M5a1u waruildSuneumneasiuaanse winnuiidadesunginssunisiduanndnia vesesdns
Tunwsawegluszivann Besddu Teun danuanugnenesiham anugniusessdns anudesivlussdns

aada

faudedndrontdns MiauaAf Aoy wazlduinuglunu wagnudi Jadeduaudnuny 189y

o o @

fanuduiusiungAnssunsiduaundniifvesndnanusgsivedAgynieeadnfiszau 0.05

A 18 MRANEN YLD WENU ANNTNTA

v a v a dvl =] U a o v 6 ' v v
NFONBIUNANY: LATHING WINA 95587 A30F0NT way nInydy gemeina. (2566). AnwAnuduiussevindladenu
Audnwazvasnuiunginssumsluaundnfiveminanulugaamnssunsrdauwimils wedaugaamnssuuauns Jmia

Unusil. 19sa s sAuazgnaIvn T, 3(3), 3-13




NsEIHaUIgIRALaranamnssy Ui 3, atun 3 fugigu - Sunau 2566

Journal of Business and Industrial Development. Vol.3, No.3, Sep. - Dec. 2023

Research Article

The Relationship between Job Attributes and the Organizational Citizenship

Behavior in Navanakorn Industrial Estate, Pathum Thani Province

Sedthaphol Phapakdee*

S P Advertising Company Limited

Chanya Leerungruangporn

Land and Houses Fund Management Company Limited
Kornyachat Yodapikul

AIRA Securities Public Company Limited

*Corresponding Author, Tel. 06 2395 4985, E-mail: engineering_ie@hotmail.com DOI:10.14416/.bid.2023.12.001
Received 20 September 2023; Revised 10 October 2023; Accepted 9 December 2023; Published online: 28 December 2023
© 2023 King Mongkut’s University of Technology North Bangkok. All Rights Reserved.

Abstract

This research aimed to study 1) the level of the perceived job attribute factors, 2) the organizational
citizenship behavior of the employees, and 3) the relationship between the job attributes and the
organizational citizenship behavior. This research used a quantitative approach. The population included
employees in the manufacturing industries in the Navanakorn Industrial Estate, Pathum Thani Province,
Using a simple random method; the sample size was 152 people. The research tool was a questionnaire.
Data were analyzed by statistics, percentage, mean, and standard deviation and Pearson's Correlation. The
results found that most respondents were females aged between 31-40 years old, having a diploma/high
vocational education level and work period between 16-20 years. Employees perceived the factors related
to job characteristics at a moderate level. The high level of perception were Cooperation at work. The rest
were at a moderate level, arranged as follows: Challenging work, Freedom in working, Career advanced
opportunity, Assigned work matched the abilities. Employees had the organizational citizenship behavior
at a high level, arranged as followed: Diligence to work, Commitment to the organization, Confidence in
the organization, being honest to the organization, having good attitudes towards working, and Pursuing
knowledge about the job. The job attributes were correlated to the good citizenship behavior of employees

in the organization with a statistically significant level at 0.05.

Keywords: Job attributes, Employees, Organizational Citizenship Behavior
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