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Abstract

The main objective of this thesis was aimed to examine the organizational efficiency’s factors of
the State Railway of Thailand (SRT) to design a model of the development on organizational
performance of the State Railway of Thailand. This research is a mixed method. The sample
quantitative research using questionnaires from employees of the State Railway of Thailand, totaling
810 people. The sample size is determined by estimating the value of the variable in the ratio of 1 per
20 samples total of 380 people. The samples used in the research, qualitative in-depth interviews of
senior management of the State Railway of Thailand, totaling 27 people. The instrument used in
quantitative research was a questionnaire. Using techniques of descriptive statistics, the researcher
analyzed the data collected in terms of frequency, percentage, mean and standard deviation of the
observed variable, structural equation modeling (SEM). Statistical analysis revealed that the statistical
results from the empirical analysis showed that the variables that measured organizational
performance, knowledge management, public sector management quality award, innovation
management and change management were appropriate. The results indicated that, consistent with
empirical data indicating that a proper measurement. The results of the hypothesis testing revealed
that the 4 factors affecting organizational performance of the Railway Authority of Thailand are as
follows; 1) Knowledge management has 3 sub-variables consisting of 1.1) knowledge discovery, 1.2)
knowledge storage and 1.3) application. 2) Public sector management quality award has 2 sub-
variables consisting of 2.1) quality of services and 2.2) quality management. 3) Innovation management
has 3 sub-variables consisting of 3.1) individual excellence, 3.2) team excellence and 3.3) organization
excellence. 4) Change management has 4 sub-variables consisting of the 4.1) structure, 4.2)
technology, 4.3) human resources and 4.4) culture. Based on in-depth interviews concluded that the
factors used to create a model to develop effective organizational management of the State Railway
of Thailand is the most important factor for knowledge management and change management. The
results of qualitative and quantitative research have been used to create a more complete model for
the development of corporate governance of the State Railway of Thailand.
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Equation

A58 1 NanIATI9EUNSLANULaIUUIAIUNR vesulsdssdndivinmsinuiluluusians  (n=380)

fauus X SD. | %Cv Sk Ku v p
1. qﬂﬂaﬁlﬂwﬁﬂ (inohum) 3.947 565 14315 | -258 -716 579 | 748
2. funuiidwae (inotem) 3707 554 14.945 | -109 723 534 | 766
3, paRnsTiuae (inoorg) 3796 556 14.647 | 273 -889 864 | 649
4. ulpseasns (trastr) 3949 | 599 15168 | -136 | -1.861 3483 | 175
5. pnumalulad (tratec) 3.831 563 14.696 029 -1.475 2176 | 337
6. UYAAINS (trahum) 3.889 586 15068 | -213 | -1.722 3009 | 222
7. AUIRUETIH (tracul) 3.896 548 14.066 -.504 -.859 992 609
8. M3AwAL3 (knodic) 3934 | 657 16701 | -623 | -2038 | 4542 | .103
9. M3daiuarmg (knosto) 3.892 610 15.673 | -330 -663 548 | 760
10. M3Usvenaly (knoapp) 3992 | 575 14404 | 074 | -3363 | 11.315 | 003
11. g msinunsliusnisigovser) 3832 | .704 18372 | -748 | -1.343 | 2364 | 307
12. AN NATUNTUINS (govadm) 3824 | 519 13572 | -256 -619 449 | 799
13. Inseasamungau (effstr) 3.937 598 15189 | -365 | -1.123 1393 | .498
14. Tgwmaluladaiiunu (efftec) 3925 | 560 14268 | -233 -295 142 | 932
15. Usmsegnsilnnnw (effser) 3.912 665 16.999 | -482 | -1.061 1358 | .507
16. Ns¥awsIUaluN1TIANTg (effdec) 3.583 642 17918 | -353 -729 655 721
17. prudoyailuszuu (effdat) 3983 | 621 15591 | -605 | -4.082 | 17.029 | .000
18. 78 1#g40u (effin) 3873 | 580 14975 | -366 | -1277 | 1764 | 414
19. msyuiianas (effdeb) 3.989 531 13312 | -526 | -916 1.115 573
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NAN197 1 WU Fawlsiivinnsmaaeudig
Aedala - aums () waaldfiduddynisada
(p > .05) uaAsILUsAInaiinsuanuasduwuy
1A3Un@ (Normal Distribution) #9711 17 fauus
uazduUsIvmMIvageuseanadala - aums (o)
wEiied @R (p < .05) Fuansinduls
senamiimsuanuasldi@unuulfeun@ (Non-Normal
Distribution) 3113w 2 fuus lown msussendld
(knoapp) uazgrudeyailuszuy  (effdat) wansli
WuiduusalngfivinnsAnunlusuudiaes
auni1slassasteafinisuanuandunuulasund
(Normal Distribution) wisnzausan1sulliasgi

TOYANIUNATANITIATIENRUUTIABIAUNT
139314 (Structural Equation Model, SEM) 161

52 NIRTINEBUANNEUNUSTEMINAMUIIT
Uszdnuiivmsneilusuusiassaunisiassadng
denmaseutlgmmssanidunsmm (Multicollinearity)

AIUNINTIVEDUANUENNUS IR MUIIT
Usedng 91w 19 Ingldnsnsieaeuainy dunus
FEINAILUTEDIA7 (Bivariate Relationship) Aaen1g
AruAduUsEANS anduius e sdu (Pearson
Product Moment Correlation Coefficient) GT;J
ansouanale s 2

AN5199 2 ANFUUSEENDANEUNUSTEIINPLUSTU T NEN I N SAN Y I UMUUTIAB9aUNSIATIAS 1 (N=380)

inohum |inotem|inoorg | trastr |tratec|trahum|tracul | knodic [knosto|knoapp|govser| govadm | effstr | efftec |effser |effdec| effdat | effinc | effdeb
inohum | 1.000
inotem .604 1.000
inoorg 619 573 | 1.000
trastr 667 648 | .685 |1.000
tratec 468 544 | 395 | .560 |1.000
trahum | 501 512 | .416 | .607 |.702 | 1.000
tracul 564 520 | 565 | .673 | .569 | .564 |[1.000
knodic | .476 539 | .483 | 605 | 515 | .566 | .623 | 1.000
knosto 571 603 | 560 | .589 | .552| 513 | .594 | .581 [ 1.000
knoapp | .526 454 | 484 | 545 | .443 | 504 | 568 | .472 | .594 | 1.000
govser 467 401 | 369 | 366 | .320 | 356 | .348 | .324 | .424 | 282 | 1.000
govadm | .426 420 | 439 | 378 | 305 | .324 | .422 | 379 | 374 | .257 | .673 | 1.000
effstr 557 483 | 347 | 546 | .535 | 590 | .505 | .526 | .510 | .474 | 517 458 1.000
efftec 435 432 | 311 | 443 | 518 | 539 | .450 | .468 | 502 | 493 | 375 | .373 | .681 |1.000
effser .500 532 | 411 | 516 | .459 | 464 | 493 | 515 | 525 | 497 | 464 | .497 | .641 | .600 |1.000
effdec 432 424 | 438 | 481 | 258 | .296 | .453 | .468 | .551 368 | .305 340 398 | 312 | .464 | 1.000
effdat | 534 | .489 | 392 | 558 | .437 | 561 | 558 | 420 | 356 | .405 | 279 | 325 | 502 | .433 | .459 | 248 | 1.000
effinc .605 583 | 505 | .630 | .544 | 537 | .501 | 522 | 577 | .421 | 377 353 .656 | .456 | .548 | .406 | .625 |1.000
effdeb | 376 | .262 | 260 | 278 | 257 | 316 | .362 | 301 | .337 | 265 | 636 | .511 | 530 | .440 | .450 | 240 | 235 | 339 | 1.000

91015199 2 wansliiiud mnuduiusves
FruusBaszanefivhnsdnuiluwuusiass e
SsyAvsandiiusgefianuinty 702 anniuTavin
nInTRdeULYINglandneal (Identity Matrix) 1ng
latfvnaou Bartlett's Test of Sphericity wagnas
MAIAIUTEINDTBINTISEBNNENAIBE9LAY TN
(Measure of Sampling Adequacy: MSA) U936LU3
BeUsednufivhnsinuiluuustaesaunislaseadng

Wiensradeunuduius SussminesauUsinflunn
Weoanefiaziunldlunsimsziluwuusians
aunslassasrafeanulavseli manwuin wning
anduiusvesiiuUndausednd ldidwunsnd
wndnwal (dentity Matrix) (Bartlett's Test of
Sphericity = 4749.996 p = .000) WeRasasndu
FUAMUSTIUTZINY WU AIAIUNBLNEIUDINTS
\wenngusiegalagsiu (Kaiser-Meyer-Olkin: KMO)




AU 933 uaneI@nUsBeusEindiaaz e
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Tiudn faudsiivihnng Anwdulifigladifany
duiusiumnauAuly lliRadgmnissaduns
Wy (Multicollinearity) w3efaudsidsuszdned
vmsAnwian denu duiusiuliinnaudvly
53 mimmaammmwsﬂmﬁqLLﬂiLLmﬁv‘hmi
Anwrluluudnaesaunislaseasng (Quality  of
Latent Variable) AewatiAn1sIAsziesRUsEnau
\ W8 UgU (Confirm Factor Analysis)
mMsaTRaeUmUTBInsuidasEssweaLys
whla (Latent Construct Validity) ﬂ%ﬁﬂﬁéﬁﬁmﬁaﬂ
LUUSa8303RUsEnouTesanUsuwsrivinns @nwly
LuUsassaunislasadneanun (Convergent
Model) ms1231n153AszResfUsznauiiviinis
Anwnlunuusiaosiiusiazass (Confirm  Factor
Analysis) aznelmAatlynves Justification Model
NSV IReMsTaueiaiiFad Sadeandn 4
#1190 (ndicator) ~ Fevinligidedndulaidenld
wiatlafana1 (Convergent Model) HANTILATIZY
asfUsynouiBusuresiuUs s dndiifides
wUsuels eusznovuluse UssAniamnisuims
p9ANINsTlusUsTnalng  ANIMNITUTIS
IANITAIATT WIANTIUAITIANIT NITUTUITAS
Wasuulas WaENISIANISANNS aNNsaTIgaden
Tums1eit 3
aaedl 3 A wiinesAuseneusAsE (Factor

Loading Score) (n=380)
Factor | Error | T R2
Auus Loading | (Q)
\)
1. UssBvinmnisudmsesansmssaliusisussmale
(effmang)
1.1 lnseainavinga (effst) | .84 30 1980 .70
1.2 Twalulagaudunu 76 43 1670 57
(efftec)
1.3 Usmsegdinanm J7 | 41 (1727 59
(effser)
1.4 psganggnualuns 56 68 |11.46]| 32
3nn13 (effdec)
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M15199 3 AnintinesRUsenauNnsgIu (Factor

Loading Score) (519) (n=380)
Factor | Error | T R’
Auds Loading | (0)
N
1.5 gudeyaluszuy 61 | 63 |1263| 37
(effdat)
1.6 10l#geu (effino) 78 | 39 [1746] 61
L7 mszvilanas (effdeb) | 53 | 72 [1089] 28
Pc = 86 Py = .49
2. ALAMNTUTINTIANINIAIT (govman)
2.1 AAWAUNTIAUSNS 82 | 33 |17.00| .67
(covser)
2.2 AAANGIUNITUTING 82 | 32 [17.05| 68
(govadm)

Pc = 80 Py = 67
3. UIRNTIUNSIANIS (inoman)
3.1 ypraiiiudn (nohum) | 80 | 36 |18.06 | .64
32 fusnddude (notem)| 78 | 39 |17.37] 61
33 gefnsiidude (noorg) | 74 | 45 | 1624 55

pPc =81 Pv=.59

4. Mysmsmsiaeuulas (transad)
4.1 AulAssaing (trastr) 81 35 [1854| 65
4.2 suwmalulad (tratec) 73 47 | 1586 53
4.3 1UyYARINS (trahum) 74 | 46 |1625| 54
4.4 puiausTsu (tracul) 79 37 |18.13] 63

Pc=.85pPpyv=.58

5. M39AN15A43 (knowman)
5.1 M3y (knodic) | 74 | 46 1599 45
5.2 madaiuanug 75 | 43 |1656| 47

(knosto)
5.3 msuUszandld (knoapp) | 67 55 | 1424 45

Pc=.76 Py =51

NA1957971 3 WU 1) FanUsursUsEaNS A
msussesnnsmMIsaliwisUsewmelne 7 esauseneu
i winesduszneuinasgiu (L) wiiu 53 -84
agefivedfyniadafisedu 05 fidiaay
Aandouinmsg iy (0) Wity 30 -72 @unen
95U18ANULUTUTIUYDIA U TUTEANTAINANS
USmsssnnsmssalvumisUsemdlve laseway 28 - 70
FanUsuilsfiAraruidedeoldvesasduszneu

(Composite Reliability, P wi1fiu .86  fiA1AI
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LLUiUiauﬁQﬂaﬁ'ﬂ@f (Average Variable Extracted,
p,) Wity .49

2) ALUTUENANAINNITUINISINNITAIATT
Usznaudae 2 esruszneu fidtminesduszneu

Wmsgu (A) wirdu 82 wihuegedided gy

a

afAnsdu 05 Saeueanaedouinnsgiu (0)
WU 32 -.33  @11195095U18AMNLUTUTINYDI6
wUsAunmMNISUIMSInMInaislasesar 67 - 68
FanUsudefiamuiiedeldvosesdusznau
(Composite Reliability, o) 11U .80  fiAAY
LLU’iU’iauﬁgﬂaﬁjﬂiﬁ (Average Variable Extracted,
p,) Wiy .67

3) AuUsieauinnssun1sdnnis Ussneunay 3
asfUszneu fahminesdusznouinnsgiu (A)
(Standardized Solution) Swinfu .74 — 80 8&19d
Toddyneadfvisziu 05 T AnueaIandEeu
wasgu (0) Wiy 36 45  @unsaeiueay
wUsUsILrRIUsUIRNIIUNSInnSLASauay 55
~ 64 sudsudsdiaamnuidedolduetausznay
(Composite Reliability, P Wiy .81 fiAAy
LLﬂiUiﬂuﬁQﬂﬁﬁﬂlﬁ (Average Variable Extracted,
p,) Wiy 59

8) FudsuransusmsnisiUdsuntas Ussneu
fe 4 asFUszneu fenthwiinesduszneuinnsgu
) wirifu 73 - 81 egnalfuddnmeatafisesy
05 fiAraaandeusnmsgiu (0) winfu 35 -47
A1115095U18ANNWUTUTIUUDIAWUTNITUTIN S
mswasuuladlifosas 53 — 65 fuUsursdlan
aruiedeldvesesdusznau (Composite
Reliability, P Wy .85 ﬁﬁhmﬂmmiﬂiauﬁgﬂ
afinlel (Average Variable Extracted, p,) Winfiu .58

5) fudsueanisdnnmisanul  Usznausie 3
pefUsznou S wiinesddsznevinasgiu (A)
Wiy 67 — 75 edneditedfneadafisediu 05
frerunainedouinnsgiu (0) winfu 43 -55
A1U719095U189ANNLUTUTIUURIAILUTNITIANS
awislafesas 45 - 57 Fudsusdlmmiudede

UA 12 avui

lhvesesAUsznau (Composite

Reliability, po)
winfu 76 Smnuudsusiuiignaninle (Average
Variable Extracted, p,) wirfiu .51

54 A15LASIERLUUT1a0sanlATIds19m1u

Au3AZIUNNTIVY (Hypothesis Model)

MIIATEAMUUTIGENLATIAT MY auyRgY
nyIdeiuteyalsedndmelusunsudnsagy
LISREL Tnefiansanannansfuiimnunaundy saiuss
fieusduiiazdasuSunduuustans (Modification
Model) Wislenuaenndesiudayadesedng Wt
wuudnaesanunaunfuiuteyadausedng lag
NsanAstaANunaunau (Fit Index) dAwafe
Chi-Square = 188.66, df = 117, p- value = .000,
Chi-Square/df = 1.61 ; RMSEA = .042; P-Value for
Test of Close Fit = .064; NFI = 98; IFl = 98;
RMR = .015; SRMR = .043; CFl= .99; GFI = .93;
AGFI = 92; CN = 29655 {3dedaldlvinaidetio
MsUSELNUATNI SRS TULUUI18D9RINaT ey
¥ snenuiisneunis Equation) TAetuluuuusas
wiluguiiunssenunavesranns 1dseau
Waludiuvesuuusiasenisin (Measurement
Mode) fuandliiudsrimdnesdussneuves
FLUsTIUsEINe (Observation Variable) Aus
WUSWHS (Latent Variable) waz wuudnaedlasaadg
(Structual  Model)  Fiuandlifiudsnnudusiug
szyieiudsuslssnefuesnuauyAgiunsided
frunld el Han1TIASIERLUUS A0 ENNTS
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5.5 E-SRT Model (Efficiency organization of
State Railway of Thailand)

1a931M111N193AT e ey aliauIunuuay
Ainngiteyadenmnim wuin fudsiaued
AuFuRuSuazddnsnanaUszansainlunis
U3 sesnnsnissalvuislsenelne lnganise
uansuinngsa E-SRT Model loiiaguii 2

msdunIALg

‘-‘.

Tasafravungan ~

L

L
msdmfuanug

E-SRT Model

msusegndldanug

|

gy e uin1sagnailnnnm

o
-u.._-_.‘
~
~,

: Tdmalulad

SRT —» {: Usz@nBamnsuimsssansnssaliwisUsswmelve dwunts  —> E-SRT
:‘ Lo @uiluam
grudayaiduszuu el Die
e miszvilanas
mainmaAsuilas  aumwmsiimssanimedy  uiensmnisiams
|
yreaduda  Fuvnaluide esdnaluda  aenmnsliins quamauinis Tessede welula® o yeeans Seosas

Ul 2 E-SRT Model




6. dsUuavaiusena

6.1 BvsNaVRIRMUTAIUUTANTINAITINAIS
Tun1swaunUsednsamnisusmsesansnissalu
wislsgnelne ladeAunuin Audsaiuuinnssy

mMsdnnsiivszneuseyaradiiuda fuemd Wy
e warosdnsfiduda Snaseuszansaimnis
UImseadnsnssalnunaszndlve Fedenndes
U Shan, Song and Ju [2] AildFnwdeaieaiu
AUd N5 UsENEUNITIN N1sadeassd
u’s’mﬂiiuashmﬂL%TUENﬁﬂszﬂaumiﬁy’uiﬂémiﬁ
Uszandaminilenin uazdenAdesnu Abubaka,
Abdullah and Kaliappen [3] finuinsusmsau
ATUUTNSITUTRNITUNTEUIUNITLATUTANTTUATS
uinasilunagnsseduujuifnisuazdinane
Uszan5AINN13ALEI LU d@2U Vaccaro and Others
[4] wuin eadnsifivualuasdudesldfinns
Wasuwlasndisdanisanududounieluedng
WedaeliuTanssunsdanisanunsadulnseluls
uaﬂmﬂﬁgu Guimaraes and Others [5] Wuin
winnssududuususzansamlunsusudysiia
ALENINTAIUNNSUY T LA UL AYS N NUBIBIANT
6.2 DNBNAVDIRIMUIAUNITUIMITNG
Wasuulaslunisiauilszansamnisusms
p9AnINMsalwAsUsEwmalve lataAunuin fads
Frun1suinisnisildsundasfiusenaudiag
laseasne welulad uaains wagiausssy duase
Usgdvisnmnsusinsesansmssalnuisusemalng
Fedonnaesiu Caetano and Teixeira [6] finuinly
padnsTiillassadsesdnsmnsan awnsadinane
Aun1nlunIsUITITIaniTesAnssalnlviiug
UsENaunsuasnsaLIeIRnsin It lnae1al
UszABN N UazdenAaednu Azad, Hassini and
Verma  [7] fidnw1idasaisadunisudnisnis
Wasuwlasluesanssalnfifinadoanudndaluns
guiiums Fewudn mswneluladunldlussdngi
Tfsdnsdidnenmanntu finadennnimnisuims
4AN1T Ahmadpour and [8] Anwn
Aenfumnudifavesesdnsnuit yaansluesdng
fiflerwd  Annuanansa dvinwe wagUszaunsal

Shahsavari

gkut’s University of Technology North Bangkok

anunsaiuednsgauludals wasdidaane
AMNTNNIFUTINTIAN1TASE uBnINEY Hani
Alagha [9] WU31 Jamsssuesdnsfiumnyay a1mnse
ﬁlﬂmaﬁi@ﬂmﬂ’]‘wﬂ’]‘éU%M’]i%ﬂﬂ’]’iﬂ’]ﬂ%}iﬁ&ﬁ’m
Usgavsnn uazauuseaviona

63 BnEnavreIulINIUNITIANITAINS Y
NINAUNUTLAVB NN TUTINTRIANTNITTO LA
UsemdlngladoRunudn AuUsaunsinnig
ANuAUsENeUfIe nMsAumAug msdafiy
A3 warnsUszendldanus Inasauszavsam
nsUIMIsesAnInsIalnussUsEinalng 4
@0nnaeInu Noruzy and Others [10] Wu31
anudugimaudsunlasisvinasesdnuia
MIFEUSUarMITIANIANT BeANTUINITSEUTE
ansnalagnseuarilnaidauinnsdnnisaanug
BIANTUINITISBUSULAZN1TIANITAUSTBNE NS
lgnseiauinnIsuedAns Lagaonnaediu
Muthuraj [11] wuin anandugihmsiwasuuuad
HANTENUBIUINABNTEUIUAITIANITAINS Uae
UsgANTAIN N5ALTUIIUYBIBIANT N1TTIANTT
AnuFTlemnudiusiunnegihmsasuutasuay
Usgavan nnsniiuauveseeAns Rasula, Vuksic
and Stemberger [12] Wu31 MSTANIAIILIHIU
nsldimalulagansaumna 83dns uagaIug &
avdnalauindeUsyansainnsAaiuauves
23RN UenNTutdonAZ BNy Torabia, Kyani
and Falakinia [13] Wu31IN15IANIIANIIBVENA
pg9iled 1Ay AaUITANTAINVRIYAAINT LAY
ANTIOULVBIUAAINT

64 BVEWAUBIRIUTA AN MNITUTINTTANTS
MASTUNITALNUTEAVEAINNITUIINT BIANTNNS
salnuisUszimalngladesunudn dauds Auns
AuNMNNTUIMSIANIAATgAvsEneusY fu
AAMNNSIIUTNSLAEAUAMNNANIUTINT EINse

AL NaRaUIEENTAINNITUSITOIANTATIO N

'
=

wisszinalng Jedenndosiu Makore [14] 7ila
AnwiAstumsiamsanuidmumsianiedng
WU miﬁummmﬁmamﬂﬂahmﬁﬂiﬁgﬁn‘flu
nenswagliifunienis saufelssaunisaluasy



215AS3NMSASAANSYOAHNSSY

WinwelunsufuReuaiunsavinliesansaunse
W laegnaliussdvsninuasaannaediu Simon
[15] AFnwAfunsdanisauilusadng wuin
msuvsluanuiuarnisdnfiuanudesiadussuy
yhlmAnemuwisnsGeuiviiliesdnsuszaueny
41159 finaronsusmsdan1snasg diu Masa’deh
and Others [16] AnwiAeafunsinmsmulums
Jamsesdngwuin mathendAdaiuiuszendld
TAnUselovidalunisusendanan suuszua
aunsaunUaymuasauunUseansn1mueteddns
messldegnaiuag anfinanaundu duusiis 4 9
pduenuldly uiteduil Sauuddsnsnade
UsgAnSnmlums usmsesdnsnissalnuvisuseina

o

Inensdu wWesus masuiuludvegdAgiaig

aaa

wilerin msdansanasidusuusiidvzwain
fian Feanmaiilddu Afeldindefunuumiamn
Juudanssy susuumsimunyszdniainlunis
UImsearnsnssalruisussmelnelude E-SRT
Model (Efficiency organization of State Railway

of Thailand Model)

7. JolEusuuz

7.1 UolEuBLUBINIANIG

NN lAnUI TunswmuiUseansam
Tunsusmsesansmssalnuns Usemdlne dauds
ATBvEnasieUszdniaimun fianfe fuusiu
MIIANITANNF TO9aANABHT WUTANUAUNINANT
USMIIANIINATY AUUTIU WIRNTIUNITIANT
LavfuUsEUNMsUIMsMsiUasuLUas uenanniiy
éf'JLLUiL%ameﬁgmm A111505UA U UIEAIY
wWUsUTIN MsHmuUsEanS A nlunsuSmsesins
msseluisUssmalng I85onas 79 Faju Yeuouue
B veeiae Ae lumsiaunUsyansninues
nssalvutsUsenelneiu faudindaseds 4 4
naMNNAzENanaUsEaNS AN UAEINU uavnly
anmilagtuiidnnadsuulastesiumalulad
anmdsny wardadedug saudsdasanisiaun
Tnssadaitugiueing q vessemaiidmadenssali
wisUszmelng wazilumalinssaliuisszme

UA 12 aduA

lmmaﬂmsm‘wsuummaﬂLwaiwumaﬂiuuama
Wasuwlaeiinty mammaammmLUuLiqmuu
mnnssalnuisssmalnedeanisiamn uagiis
Uszansamlumsandunmsliinansglaneg1amiu
Tadmiau nssalnuislsemalnemstianudiney
Tumsitaun yaanns Tasénadaann E-SRT Model 91
Hudefunudfyaneidsetuil 8¢ E-SRT Model
Busuuuumsiauniisatiulusuanuduaginee
n19v191u lngdananainngeln1sdanisainug
wioufunnuiduiiiendos wu ulanssunsdams
AN ANTUTMTIANITAIATT LAENISUTISANT
wWasuas silflumsiann Weliyaansiinnug
Wwinngsu walla LwiAan1sniaugUuuuluin
U¥udsuuszyndldlusadnsuosnissalnuma
Uszwnalng wazsiuiuaiiesaninissoluuns
UszmelnelifussdnsurenisiBeus uessdngd
ihwinnssunazwaluladaislmiundaaiuszuung
191 uaziiieliAniauUse v nmustedng
QEANGRGH
7.2 Joiausiuztuluune

7.2.1 deETun1siaiunauunnidnay
wargninsvasnssalnuvisUsemelnegludnuazves
MIoUsLkAzIUALUEBuSTEMIneTNNY uazgnang
vaanssalilivisszmalng Msfinwigaumiisnu
Ju9 ifuszansamlunisuimseu Taeth E-SRT
Model Tiimandeduntluuidetuiiimun
Wumnulsuglunmsiandnanmess wiinau

7.2.2 msdadsaandulinmsAneilneusy
Tanuiludesszuus TneRaumdngnsloid
nATgIUanna eldinousimiiney uazgninsly
iy uazafrausanuiedadigraausauly
gaevnTTIUdm9sTiazAulsluowan

8. PNH1591999

[1] "Digital Economy," The Secretariat of the
House of Representatives, 2015. [Online].
Available: http://library2. parliament. go.th/
ejournal/ content_af/ 2558/ mar25582. pdf.
[Accessed 5 December 2017]. (in Thai)



P. Shan, M. Song and X. Ju, "Entrepreneurial
orientation and performance: Is innovation
speed a missing link," Journal of Business
Research, vol. 69, no. 2, pp. 683-690, 2016.

A. Abubakar, H. H. Abdullah and N.
Kaliappen, "Innovation  strategies and
performance: are they truly linked," World
Joumnal of Entrepreneurship, Management
and Sustainable Developmen, vol. 11, no.

1, pp. 48-63, 2015.

M. L. M. Heyden,
Volberda,
leadership: The

J. S Sidhu and  H. W.
"Management innovation and
moderating  role  of
organizational size," Journal of Management

Studies, vol. 49, no. 1, pp. 28-51, 2012.

G. H. Hong,
"Dynamic connectedness of Asian Equity
markets," IMF Working
Connectedness of Asian Equity Markets.,
vol. 16, no. 57, pp. 1-36, 2016.

R. Guimaraes-Filho and

Paper: Dynamic

L. F. Caetano and P. F. Teixeira., "Strategic
Model to Optimize Railway-Track Renewal
Operations Network Level," ASCE
Library, ~ 2016. [Online]. Available: https://
ascelibrary.org/doi/abs/10.1061/% 28ASCE%
291S.1943-555X.0000292. [Accessed 5
December 2017].

N. Azad, E.
"Disruption risk management in
networks: An
methodology

at a

Hassini  and M. Verma,
railroad

optimization-based
and a case study,
Transportation Research Part B:

Methodological, vol. 85, pp. 70-88, 2016.
A. Ahmadpour and M. Shahsavari, "Earnings

management and the effect of earnings
quality in relation to bankruptcy level:
Firms listed at the Tehran Stock Exchange,"
Iranian Journal of Management Studlies,
vol. 9, no. 1, pp. 77-99, 2016.

(9]

[10]

[12]

kut's University of Technology North Bangkok

H. S. Alagha, "Corporate Governance
Practices and Firm Performance of Listed
Companies Including Islamic  Financial
Institutions in the United Arab Emirates,”

Business Administration College of Law &

Justice  Victoria  University  Melbourne,
Melbourne, 2016.

A. Noruzy, V.M. Dalfard, B. Azhdari, S.
Nazari-Shirkouhi and A. Rezazadeh,
"Relations between transformational
leadership, organizational learning,
knowledge management, organizational

innovation, and organizational performance:
an empirical investigation of manufacturing
firms," The
Advanced Manufacturing Technology, vol.
64, no. 5-8, pp. 1073-1085, 2013.

International ~ Journal — of

B. Muthuraj, "Knowledge management and

organizational performance in the service

industry: The role of transformational
leadership  beyond the effects of
transactional leadership," Journal of

Business Research, vol. 67, no. 8, pp. 1622-
1629, 2014.

J. Rasula, V. B. Vuksi¢ and M. n. Stemberger,
"The impact of knowledge management on
organisational performance," Economic and
Business Review for Central and South-
Eastern Europe, vol. 14, no. 2, pp. 147-168,
2012.

M. H. R. Torabia, A. Kyanib and H. Falakiniac,
"An  Investigation of the Impact of

Knowledgse  Management on  Human
Resource Performance in Management of
Keshavarzi Bank Branches in Tehran,"
Procedia-Social and Behavioral Sciences,

vol. 230, pp. 471-481, 2016.



[14] S. Makore, "The role of knowledge

=

management in organizational performance,”
UPSpace Institutional Repostory, 2015.
[Online]. Available: https://repository.up.ac.
za/handle/2263/52991. [Accessed 15
November 2017].

L. Simon, "The Relationship  between
Knowledge  Management  Tools and
Interprofessional Healthcare Team Decision
Making  Dissertation.,” Walden  University,
2016. [ Online] . Available: https: / /
scholarworks.waldenu.edu/dissertations/193
9/. [Accessed 17 December 2017].

R. Masa'deh, B. Obeidat, R. Aldmour and A.
Tarhini, "Knowledge management strategies
as intermediary variables between [T-
business strategic alignment and  firm
performance," European Scientific Journal,
vol. 11, pp. 344- 368, 2015.



