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The Study of Needs Assessment to Training Knowledge, Skills and Attitudes

of the Boiler Controllers in the Food Processing Industry

Suratuch Phenprasit’” Somnoek Wisuttipaet” and Teerawuti Boonyasopon®

Abstracts

The purpose of this research was to 1) study the problems and obstacles of boiler operators in the
food processing industry, 2) study the need for training, knowledge, skills, and attitudes of boiler
controllers in the food processing industry. The target group for the data collection is 400 persons of the
boiler operator in the food processing industry who experiences in controlling the boiler for at least 1
year and controlling boilers size not exceed 20 tons per hour. The findings are as follows: 1) at present,
there is an energy - saving concern, therefore, the boiler maintenance must take into account the
efficiency of the fuel. Boiler controllers should be interested in boiler knowledge at all times. There
should be a separate boiler controller with professional qualifications following the adjustment of the
curriculum content in the engineering school and 2) the needs of boiler controllers in the food processing
industry can be summarized in order as follows: Overall needs, Knowledge, Skills, and Attitude. Currently,
there are many experienced boiler controllers who need to get the certificate of adjunct engineer. If these
people are developed in a proper manner, they will be motivated to work more efficiently. However,
the boiler controller should be separated by type of fuel, taking into account the energy savings for the

boiler's fuel efficiency including the safety of using the boiler as well.
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